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July 24,2008

Darren Miller
Hydrological Solutions
5119 Ashley Court
Houston, TX 77041

RE: WIPP System Testimonial
car Darren:

The Town of Westport would like to share with you how well the WIPP system has worked for us these past two
years. We have an area located on the northwest shoreline of Lake Mendota, just north of Madison, Wisconsin,
that affects approximately 33 homes. This area has been prone to flooding both from the lake side and the
backyard marsh areas for quite a few years. We have experienced an abundance of rain since last year and have
deployed the WIPP system in this area on two separate occasions after the floods of August 2007 and June 2008.

The flood barriers have been indispensable and an amazing time saver over using sandbags. We were able to
deploy them in just a few hours both on the lake side and the marsh side by filling them with existing flood water.
They were also easy to take down and store over the winter and on the few occasions when we had a leak or small
tear, we have been able to use the repair kit that comes with the barriers and the patches have held tightly.

The customer service department is amazing, and Kathy Sullivan has been extremely professional and wonderful
to work with. She has provided the Town with brochures, videos, quotes and testimonials in a very timely manner
and your website is very informative. We have had so much flooding this summer that we actually submitted a
rush order for two more barriers that arrived within 48 hours by truck from Texas to Wisconsin!

We highly recommend the WIPP system for flood water control.

Thank you so much for the assistance and professionalism.

Sincerely,
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Debra J. Flynn
Executive Assisfant
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